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AICPA Trusted Business Advisor™ Solutions

A CPAZ2Biz is a subsidiary of the AICPA formed in 2(

I Provides technology services to AICPA & State Societies

I Provides solutions to firms to help them build more
successful client relationships

A Erik appointed President and CEO in Nov. 2002

I Industry leader with over 20 years of experience leading
technology organizations
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AICPA Trusted Business Advisor™ Solutions

A We are in a transformational time

A What does this mean to your firm?
A How will you retool and compete?
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A How will your client services change?

A What does this mean to your revenue & profits?
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AICPA Trusted Business Advisor™ Solutions

Technology Infl

M It Y e Tax & Audit\
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Enterprise
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Major Changes to How Firms Ope
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AICPA Trusted Business Advisor™ Solutions

Firm Service

Impact of Cloud Computing & Mobile
to Major Firm Service Lines

Client
Accounting

AEfficiencies AEfficiencies ATransformative
Alnnovation Alnnovation ARevenue Growth

Key Outcomes: Automation, collaboration, better workflow, client interaction,
processing efficiencies, improved quality of service, etc.
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AICPA Trusted Business Advisor™ Solutions

Technology

Evolution of Accounting Services
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Cloud
Computing|
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Mobile

Social
Media

Firm Workflow& Process

Vertical Focus
Local to Global Opportunities
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AICPA Trusted Business Advisor™ Solutions

Reclaiming Clieat Accounting

Over past 20 years Quickbooks
has significantly impacted the

_ _ Todayos Op
Client Accounting area

‘ TOday V Cloud based

V Integrated

.2000 V Paperless

V Dashboards

More Support Needed

A Small businesses V Real Time
looking for more

support from firms
Firms Lose Control:
A QuickBooks introduced Hosted QB market

develops Firms back in control

A Firms provide: write-up,
bookkeeping, payroll, etc Other online
capabilities develop A—
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Mobile User Growth Rates

3.7 billion unique users
(60% of world
population)

— TV

PC
— Internet
— Mobile
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AICPA Trusted Business Advisor™ Solutions

Emerging Trends
Accounting
Technology Survey
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AICPA Trusted Business Advisor™ Solutions

2011 Top 10 Technologies

Control and Use of Mobile Devices
Information Security Plus Tax Workpaper

i .. Automation and
Data Retention Policies and Structuré

Portals are top
Remote Access issues for CPAs in

public practice

Staff and Management Training
Process Documentation and Improvements

Saving and Making Money w/Technology

Technology Cost Controls

Budget Processes

10. Project Management & Deployment of New Technology
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AICPA Trusted Business Advisor™ Solutions

CPA2Biz Surv 2y Resuts

CurrentUsage of Technology and Planned
Future Investments
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AICPA Trusted Business Advisor™ Solutions

KI'otal number of tax returns\

prepared annually:
100-24971 9%
250-499171 19%
500-9991 29%
1,0007 2,4997 30%
2,50071 4,99971 8%
5,000 or greater i 5%

éf)% of firms scan tax work \

papers before or during the
tax preparation process.

28% of firms scan only after
the return has been prepared i

for document storage.

\17% of firms do not scan

Conclusions 1
Cloud-based workflow
management applications
can ensure standardization,
compliance, time-savings,
easier workload balancing,
and improved customer
service during tax season
and throughout the year

75% of firms have a
standardized workflow
for preparing tax returns
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AICPA Trusted Business Advisor™ Solutions

Cloud Computing
Benefits and
concerns
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CPAZ2Biz Survey Resuaispril 2011

Accounting Firm Usage of W&@ased Applications

Key Benefits?

ADisasterbackup & recovery 86%
Almproved client service & collaboratia34%

ABeingable to work anywhere, anytime83%

ABeingable to use the latest applications’0%
ABeing able to serve notocal clients:78%

AVirtual/flexible stafflng opportunltles 74%
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CPA2Biz Survey Resuisoril 2011
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Accounting Firm Usage of W@ased Applications

TOP CONCERNS

ASecurityc 80% concerned
AConfidentiality ¢ 79%concerned
APrivacy - 75% concerned

AAvailability ¢ 67% concerned
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AICPA Trusted Business Advisor™ Solutions

Expansion of SAS 7@ Me arket Needs

A Service Organization Control
(SOC) Reports
I SOC 1: Financial Reporting
I SOC & SOC3Based on Trust
Services
A Trust Services
I Security
I Availability
I Processing Integrity
I Confidentiality
I Privacy

A Opportunity to Lead
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